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We are delighted to present this Feedback Report reflegtmg performance in Universities that Count
2009/10. Benchmarking your achievements in Environmental and Social Responsibility (ESR), the Report
summarises your scores in an Executive Summary and then gives more insight in the Detailed Results
Analysis whah follows.

Your Index Scoreas75.5%and the sector average wd$%- you are ranked.5 out of 29 ESPparticipants

and have been awardedBronzeUTCStandard The HE sector overall has improved its performance
AAIAYATAOFyiGf & 2@SNI a@andis nuénlcibserio thie BuSitessielat@®NI IS 2
indicating excellent progress for Higher Education in just two years.

Sectorled, voluntary and selfissessed, the Universities that Count Index for Environmental and Social
Responsibility (ESR) has established itself as a leading UK benchmark for the Higher Education Sector.
Participants say that the Index has helped them to gain a deeper understamiding ESR issues they face,
and has brought the importance of Education for Sustainable Development into clearer focus.
Congratulations on your participation this year.

For universitiesthe way you influence your students is key to a more sustainable future and petthaps
greatest impact you can have on sustainabibtyhrough producing sustainabilitiferate graduates who
will lead more responsible lives and careers. Research andl&dge exchange examining sustainability
issues is also a vital contribution that universitieake to our sustainable future, aneé way you manage
sustainability issues on campus will also shape graduate values and beh@tielindex encompasses
both the academic and operational activities; with the former benchmarked in Universities that Count
through a speciallritten survey section on Teaching, Learning, Research and Knowledge Exchange.

.SYOKYIFNJAYy3 Aa OKStE SHNJaRoykiFiGr chadmurylcatindgeaniny kKeanvigy® K
F'yYR aKIl NAyYy 3 2afdfo¥inedléaders tdpisiliek <& Ess on to others. As part of the survey
UTC asks participants to list the most challenging aspects of incorporating sustainability inteabkeing

and learning, and théhree best things learnt along the way. Through the sharing of experiences and the
capture of this sort of information the UTC partners are contadito finding ways to improve

understanding for all.

The UTC Team:

CORPORATE
SOCIAL
RESPONSIBILITY

¢ecauc = [F

e Commumty CONSULTANCY
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The Universities that Count ESR Index model has been specially developed for use in Higher Education, «
is based on the respected Business in the Community Corporate Responsibility Index, published in the
Financial Times. Universities can compare their ESR performance with their peers in the sector, and agait
businesses completing the BITC Index. The other important benefit is an increased understanding of how
the interlocking areas of ESR balance witfonr universityg as shown in the Radar Diagram below.

The onlinesurvey starts with Corporate Strategyour strategc intentions It then focuses on Integration

¢ how those intentions are turned into actiond Y R G KSYy K2 ¢ SI OKESREre(i KS WT¥
managed; Environment, Community, Workplaead Marketplacegtudentsand suppliers Impacts on

social ancenvironmental issueare reported in the fourth section of the survey. A range of impact choices
is offered including the crucial academareas of Teaching, Learning, Research and Knowledge Exchange.
Finally, the survey exaines Assurance which ensurethat ESR successes are sustaigedd Disclosure,

the degree of sharing that yoengage inThe table below shows your overall score @nel Impact Areas

where you achieved an Excellent or Outstanding scorek&heothe icons is opage2. Your Environment
score is also listed, and your Teachibgarning and Reearch score (if applicaljle

ESR Index Performance
09/10 Score Band' 08/09 Score HESector Average BITCBusinessAverage
75.5% Bronze 68.0% 75.3% 86.1%

ImpactAreaof OutstandingAOK A S@SY Sy @

a®e
Impact Areaof Excellencex/5%) lli
Environment Index Performance TeachinglLearning & Research Performance
Score Sector Average BITC Average Score Sector Average
72.6% 70.2% 83.5% .0% 49.7%

b.Y LT &2dz RAR y 2 il dB8ay abv8.

1. Corporate Strategy
100%
5. Assurance &

Disclosure 2. Integration

0%

4. Social Impact // 40% \\ 3. Community

Management
20 /
4. Environmental '7 3. Environment
Impact Management
3. Workplace 3. Marketplace

Management Management

] Score 2008/9 [ Score 2009/10
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The ESR Model

Universities that Count is based on the Business in the Community Corporate Responsibility (CR) Index, ¢
onlinesefO2 YL SGA2Y 1jdzSAGA2yYIlI ANSE 6KAOK NI GS&a |y 2N
and SociaResponsibility, its success in integrating its strategy into its operations, and the depth of its
commitment to these issues. Having examined the overall CR framework for the organisation, the
guestions then concentrate on the management of corporate resuaility and the performance achieved

in four key social and environmental area8 K S & T 2 dédnrhdkitly, EhvikaEingent, Marketplace
(students and suppliers) and Workplace (employee) issiwenty-nine Institutions completed the ESR

Index out of @ participants¢ KS LY RSE OFly 065 NBLINEBA Sy i Sweightedlas dzI
shown:

Weights
10% 22% 26% 36% 6% |

ESR
Social &
Strategy Integration Management Environment Assurance
Practice Impact Areas
N % % v

4 N\ N\ e Y
Vision and Values Integrgnqn of ESR Community Climate Change Assurance Process
Principles Management
. J . J . J
e A e A A e K A
ESR Principles Code of Conduct Sl LGRS Redqctlon & Disclosure
Management Recycling
. J \\ J . J
e Y e Y e Y
Leadership BT Marketplace Water Consumption
Management Management
A\ J . . J
4 N\ e
Advocac Reward & Workplace Staff & Student
Y Recognition Schemes Management Travel
. J .
e Y e . . Y 4 Y
Risk Management Strateglc_Decmon Design & Build
Making
. J . J . J
e Y 4 . N\ e Y
Policies ESR Training & Biodiversity
Development
(. J J . J
Training of Senior )
Managers & Governing Health, Safety &
Body ] Well-Being
Y 4 N\
LGl StaffDevelopment
Engagement
. J .
P g P g S Covered irESRndex
. Equality, Diversity & i
Reportin ' Covered iIrESR
P g Inclusion Environment Index
. J . J
4 N\
Public & Community
Engagement
e A A Y
Teaching, Learning &
Research &
L Knowledge Exchangg

UTC also offers participants the opportunity to complete the Environment Index, which follows a similar
model but concentrates on the environmental astgeof strategy, integration, management and
performance. This is often the entry point for a university that is just starting off on its ESR journey.
Twentyfive HEIs responded this yedrhe shaded areas of the diagram show the areas covered by the
Enviroament Index.

MW (W= 14 [ Business in the Community & CSR Consultancy © 2010. All Rights Reserved. 5
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Top Level Summar

Presented in the sections deéid in the Index Model on pag&€5 & 2 dzNJ dzy A S NER A G & Qa L.
follows: the bars show your performancine average for the HE sector as a whole, and the average score
achieved byusinesses in the BITC CR Index.
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Management Areas

a3 RSAONAOSR 0208y (KS LYRSE a2RSt A& OSyidNBR
Environment, Marketplace (students and suppliers) and Workplace (employees) issues. The raxb$ecti
0KS adz2NBSe O2yOSyiN)(iSa 2y GKS STTSEdigms@iboiithga 27T
into key issues, objectives and targets and examples of performance improvement. These results help yo
to understand the balance of resources yauniversity is devoting to these issues, and how this compares
with your peers.

100+
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40—
20
0 —_—
Community Environment Marketplace Workplace
Management Management Management Management

HElI W Sector Business

Environmental and Social Impact Areas

N Universities Business in the Community & CSR Consultancy © 2010. All Reges/ed.
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Having looked at Strategy, Integration, and Management, the Survey now examines the impact that is
achieved in a range @nvironmental and social areas. Your university completed mandatory questions on
Climate Changenal Waste Reduction and Recycliagd then chose a third area of environmental impact
(see below). For Social impacts, your university chose three from a wnigh included Health, Safety and
Wellbeing, Staff Development, Equality, Diversity and Inclusion, Public and Community Engagement and
Teaching, Learning, Researchd &nowledge Exchange. The charts in the Detailed Results Analysis indicate
which impactareas you selected.

-
»
Q % (<2} [<2)
Iw IR II IIQD Ih r“I
I—.— I—.— —_— L L L _

100

80 —

60

40—
20—
0
Climate Waste Biodiversity Staff Equality, Public and
Change Reduction and Development  Diversity and Community
Recycling Inclusion Engagement
w HElI  me Sector Business

The DetailedResults Analysis which followgamines how your university answered the individual
guestions which contributed to the scores outlined above.

AN (W 14 Business in the Community & CSR Consultancy © 2010. All Regtesred. 7
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Section 1:Strategy

The first section of the survey examines the strategic intentions of your university, asking how ESR issues
are included in your visioandvalues, where the responsibility for these issues lies in the senior
management teamhow your risk evaluabn includes ESRnd how youwuniversity demonstrates public
advocacy of its values.

- Risk Management

y*’ = In this second year of UTC, many more universities are including environmentsbeat
FocusOn  regponsibilityrisks in their Risk Management Process. By placing ESR risks alongside moi
WOGNI RAGAZ2YIEQ AdadsSas dzy AGSNEAGASEA | NB N
governance processes.

100

80—
60 —
40—
20—
0

Values and  Principles of Leadership - Leadership-  Advocacy Risk Policies (Q6)

Vision (Q1) ESR (Q2) Responsibiliti ~ Reporting (Q4) Management

es (Q3A) (Q3B) Process (Q5)
N HEl ™. Sector Business
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Section2: Integration

Thissection looks at how your strategic intentions are converted into action by embedding them in the
G5b! ¢ 27T @ z deNtamyicdeEiSiohEnkking processes, performance management and reward
and recognitiorsystems, training and stakeholder engagmt.

Public Reporting

~  We are seeing an emergimignd to more public reporting, with a number of universities
FocusOn  pyblishing Sustainability or CSR Reports, and many more devoting specific sections of th
websites to these issues. Whilst universities have always been relatively open in their dist
of these areas, drawing all the threads together into a cohesive set of reports or web page
can be accessed easily is becoming accepted best practice.

100 -
80—
60 —
40—
20—
0
Integration of Code of Conduct Performance Reward and Strategic Decision
ESR Principles Management (Q9) Recognition Making (Q11)
(Q7) Schemes (Q10)
N HEl W Sector Business
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oo}

80— = @

2
60 —
40—
20—
0-
ESR Training & Training Senior Stakeholder Scope of Public
Development (Q12) Managers and Engagement (Q14) Reporting (Q15B)
Governers (Q13)
N HEl W Sector Business
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Section3: Management Practice

¢ KS WT 2 dzNJ fabu$ Here, M@h@QuestidiiB exainfinBig how your university manages its approach to
Community, Environment, Marketplace (suppliers and students) and Workplace (employees). In each ca:
the questions probe the strategy and key issues for the area, how tafgeisprovement are set and
monitored, and how your university works with its stakeholders to achieve success.

i'i CommunityManagement

In year 2 of UTC we have seen more universities grouping their community activities into an overarchir
Community Strategy: also the contribution of universitiés local and national economic successa
growing area of interest.

Community Partnerships

. Universities are increasingly linking with communities in partnership, and formalising the:
FocusOn  relationships with written agreements on what each party can expect, integrating projects
strategies to serve the needs of the regiemgaging in better diadgue to improve the
understanding of key issuesnd so on.

100+

100

80

60

40

20
0

Key Issues Communlty Targets (Q18) Internal Communlty Monltorlng
(Q16) Strategy (Q17) Delivery (Q19)  Partnerships (Q21)
(Q20)
HElI W Sector Business

“ EnvironmentManagement

Much development work has been undertaken to link Universities that Count to the Estates Management
Statistics: the UTC questions now state the specific sectiotie @tatistics that are relevant, greatly
simplifying the task of completing the surv@ihe Sector has responded well to the increased focus on
environment generally, and carbon specificadlgd this isevident in the higher scores this year.

Environmental Management Systems

#  Thisg S I WIX submissions have seen an increase in uptake of formal Environmental
FocusOn Management Systems (EMS). Eco Campus remains a popular approach but this year ar
increase in the use of BS8555 across the sector is clearly evident.

Umversutles Business in the Community & CSR Consultancy © 2010. All Rights Reserved. 10
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Key Issues Objectives Targets (Q24) Employee Communication Environmental
(Q22) (Q23) Engagement with Management
(Q25) Stakeholders  System (Q27)
(Q26)
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ﬂ Marketplace Management

lf 6K2dZAK GNBFGSR a 2yS WLATL I NQ ¢/styfdenis EnStermé2oR S
marketing, recruitment and other student focussed activities that may influehem), and the growth of
sustainability standards in the supply chain.

Student Stewardship
In addition to direct interventions through the curriculum and research, leading universitie

FocusOn  are also developing their stewardship of students to encourage better environmental and
social responsibility from thentJsing the campus or halls of residence as learning
environments can be particularly effective in reaching theemgaged student who would
never volunteer to go to a sustainability lecture.

Sustainable Procurement
Universities argust starting torecogniseheir power as purchasers, where subtle changes i
procurement policies can reap rewards in both economic efficiency and sustainability. Tk
Procurement Centres of Excellence serve as excellent focus points, and many university
suppliers will bestrengthening their own sustainability credentials in order to win business
100
80
60—
40
20— I I
0 - T L L I S B - T
Key Issues Marketing Student Student Student Treatment of  Managing
(Q28) and Engagement Support Stewardship  Suppliers Supply
Recruitment (Q30) (Q31) (Q32) (Q33B) Chains
(Q29) (Q33C)
m HEI W Sector Business
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ﬂ WorkplaceManagement

L 2dzNJ dzy AGSNBEAGE QA FLIINRLEFOK (2 Ada LIS2LXS Aa SE
excellent track record, often outscoririge much larger organisations which complete the business version
of the Index. The different needs and attitudes of academic and operational staff must be taken intc
account, and the best universitesarecreaf 3 | G2y S AyaldAddziazyé SGKz2a

Employee Programmes

& Schemes which creata fulfilling work experiencand involve staff in all areas of the
FocusOn  gzy A @SNEAGEeQa RS@OSE2LIYSyld FINBE AyONBlIaiAy3
universities find that a focus on sustainability and wider issues of social responsibility prc
an excellent rallying poirfor their people to engage with the institution and each other.

100+

80
60
40—
20
0
Key Issues (Q34) UnlverS|ty Integratlon (Q36) Employee Measuring &
Commitment Programmes Monitoring (Q38)
(Q35) (Q37)
m HEI e Sector Business
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Sectiondi: Environmental Impact Areas

Thissection of the survey looks &K S A YLINR GSR SY@GANRYYSydlf AYLI OO
approach to these issues. The questions ask how the area is monitbessi;ope and quality of the data,

and what performance improvement has been achieved. Your university completedipeact areas;

Climate Change and Waste Reduction and Recyclognmon to all participants and selected a third area
from a range of choices, detailed belowhis year, to broaden understanding of the status of these Impact
Areas, your Feedback Repodntains the HE sector and business average charts for all of the Impact
Areas, whether you selected them or not. The charts for your selected areas will also gantaswn
university's scores.

‘” Climate Change

An area of crucial importance to all universities, in year 2 of UTC we have seen institutions become more
progressive in the scope of emissiooaptured, moving from those which are most easily measured to
those which require sophisticated surveys oralanalysis.Universities are gaining strength from sector

wide carbon reduction initiatives: 85% of UTC participants are in the Carbon Trust's Higher Education
Carbon Management Plan scheme, and 25% have achieved one of the Carbon Trust StandarddeOn a wi
stage, 24% of UTC universities are in the EU Emissions Trading Scheme and alB%9%k alill

participate in the Carbon reduction Commitment.

Greenhouse Gas Scope

Most universities are familiar with reporting on GHG Scope 1 and 2 emissionsintheer
are moving on to Scope 3. Carbon from commuter travel and waste are the most commc
reported Scope 3 emissions in UTCorie case, researching the CO2 contendiaf dzR Sy (i
journeys to and from the university at the beginning and end of each term uncovered a fi
whichalmostSlj dz t f SR GKS SYAaaAizya FTNRBY GKS dzy
Broadening scope in this way requires courage, and the ingfitat commitment to do
something about the results that emerge.

Focus On

100

80—
60 .
©
40 —
¥ ®
20
o
I3y
0 L — T
Measurement and Scope of Quallty of Renewable and Performance
Reporting (Q39) Information (Q40) Information (Q41) Alternative Improvement
Sources of (Q44)
Energy (Q42)
HEI ~mmm Sector Business
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0 Waste Reduction & Recycling

Measurement

After a number of years when waste collections were recorded by simple bin lifts (with nc
of recording whether the bins were full or not) many universities are now asking their
contractors to move to onboard weighing. In this way each waste site canddgsed in
detail, and the effect of local reduction initiatives can be monitored.

Focus On

100+

80— 3 kS
()]
I~
60—
o
©
40—
o4 SESEERT  SSERTC O SSEsmTn =S

Measurement and Scope of Information  Quality of Information Performance
Reporting (Q45) (Q46) (Q47) Improvement (Q48)

[ HEl s Sector Business

The impact areas which follow are optional: For completeness, all four are included whether or not they

A X L oA AN Z, A X

GSNE aSt SOGSR® L 2dzNJ dzpR2 PSNRA Y G D8 dABSHzZEODS RAE A I BIE

' Staff & Student Travel

1 Travel Plans
¢ Most UTCQuniversities now have a Travel Plan, and many have a Travel Manager to take
FocusOn - regponsibility for it. A range of innovative approaches came through insU@8y responses,
including offering free car parking to drivers of l@mission cars and car sharers,
encouragement for cycling and walking, and investment in more effective public trangpor
addition agenda such as reducing car use and increasinpeieg (health and exercise) are
merging.
100
80—
60—
40
20
0 — L __ L__
Measurement and Scope and Quality of Staff and Student Performance
Reporting (Q50) Information (Q51) Programmes (Q52) Improvement (Q53)
e HElI  me Sector Business
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@ﬂﬂ Design & Build of new and refurbished buildings

Refurbishment

S 1t2y3aARS . w99!a WOEOSttSYyidiQ FALANIGAZ2Y
FocusOn — njversities are now applyingsamilar level of sustainability rigour to their refurbishment
works. With funding sources tightening, refurbishment rather than new build is a more lik
route to follow, so the sustainable approach to refurbishment will become more importan

coming years.
100
80—
60 —
40+
20
0 — — — —
Measurement and Scope of Information  Quality of Information Performance
Reporting (Q55) (Q56) (Q57) Improvement (Q58)

[ HEl s Sector Business

“ Water Consumption

Grey Water

/S bSg (2 GKA& 1jdzSaidA2y AManynewibSilGiiga feaylre frey weter
FocusOn - gystems for toilet flushing, etc, and these are now being ktted to existing buildings too.
Intelligent water meters have an effect on the psychology of water consumption, and a
number of universities collaborated to produce an online Water Diary to encourage stude
and staff to think more carefully about their use of water.

100+
o o
80— > @
&8
60 — 9
40—
20
0 — — — —
Measurement and Scope of Information  Quality of Information Performance
Reporting (Q60) (Q61) (Q62) Improvement (Q63)
e HElI  me Sector Business
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“ Biodiversity

Student Involvement
Tree surveys and species counts are an excellent way of tracking biodiversity, but they a

FocusOn  abourintensive: a number of universities involve their students in this aspect of managin
their estate,exchanging valuable work experience for skilled pairs of eyes to record speci
improvements.

100
80—
60—
40
20
0
Measurement and Scope of Quality of Targets (Q68) Performance
Reporting (Q65) Informatlon (Q66) Information (Q67) Improvement
(Q869)
[ HElI W Sector Business
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Sectiondii: Social Impact Areas

In a number otiniversity towns and cities, the university is both the largest single employer and hosts the
largest cohesive communityits students. Therefore a strategic approach to the social impacts of your

dzy A SNEAG&@ Q& | Ol A @A G A Buat asksiparficipansS 16 Goinpldteds setsyoRs@rBINE A U
AYLI OGO [dzSadGAzyas OK22aAy3d FNRBY | NIy3S Aswithp [ N
the Environmental Impact Areas, this year your Feedback Report contains the HE sector amssbusine
average charts for all of the Social Impact Areas, whether you selected them or not. The charts for your
selected areas will also contain your own university's scores. This is to broaden understanding of the statt
of all of these Social Impact Areas.

ﬁ Health, Safety and Wellbeing

Wellbeing programmes

This year the UTC questions on Health, Safety and Wellbeing were extended to cover st
FocusOn - a5 well as staff. This revealed a wealth of effective student wellbeing interventanging
from healthy eating to fithess and exercise to responsible approaches to al€aotesults
indicate that whilst programmes are on the increase, evaluaimgj reporting onmpact is in
its early days.

100

80 —
60 —

40
20—
0

UnlverS|ty Management Absence Health and Measurement F‘erformance
Commitment Systems (Q72) Management Wellbeing and Reporting  Improvement
(Q71) (Q73) Programmes (Q75) (Q76)
(Q74)
B HEl W Sector Business

Staff Development
i’n P

Linking staff development to university strategy

Universities have alwaygsas learning institutiong been supportive of staff development, bu
FocusOn  the leading institutions are now planning their people development in line with their strate
priorities for the future and linking closer with appraisal @atmes Areas of likely skills
shortage are identified and addressed early, leading to greater opportunities for promotic
from within as the longerm priorities move into the near ternMeasuring impact is not easy
but the high scorers have found ways to connect staff development to other objectives st
succession of female staff and secondment opportunities.

Umversutles Business in the Community & CSR Consultancy © 2010. All Rights Reserved. 17
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100
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University Measurement and Staff Programmes Performance
Commitment (Q78) Reporting (Q79) (Q80) Improvement (Q81)
B HEI s Sector Business

@ Equality, Diversity and Inclusion

() Broadeningdiversity factors
s C2ZNJ GKA&A @SINRa '¢/ > GKS 9ljdzr t AGe /[ KIf¢

FocusOn  guestions. Universities are completing their Single Equality plans, and the answers show
broadening of the equality and diversity factdhst universities consider new categories
include those with childcare and other caring responsibilities, and the particular needs of
increasing number of international studentanovative ways of engaging staff on sensitive
issues were being undexken by the leaders, including designing physical space to be mo
inclusive.

100 —
80 Q9 Q
60—
40—
20
0
University Ownership and Support to Staff Measuring and Performance
Commitment Integration (Q84) and Students Monitoring (Q86) Improvement
(Q83) (Q85) (Q87)
B HEI s Sector Business
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Fﬁ-cus On

100 -
80 -
60 —
40

20—

. i Public and Community Engagement

Beacons and GOrdination

This is a new section especially developed for Higher Education by Univéhsiti€ount and
a subject which is gaining in importance for the secBased omdvice fromthe National
Coordinating Centre for Public Engagement, UTC framed new questions concentrating o
Engagement generates mutual benefiith all parties learmg from each other through
AKFENAY3 1y26ft SRIST SELISNIA&ES YR alAaffa
understanding and collaboration, and increases the institution's relevance to, and impact

civil society."

90

Measuring and Monitoring  Quality of Informatlon (Q90) Performance Improvement
(Q89) (Q91)

HElI W Sector Business

- Teaching, LearnindResearch and Knowledge Exchange

The latest Teaching, Learning, Research and Knowledge Exchange questions have been developed with
assistance of leading academics in education for sustainable development.

There are two strands: the first is concernsdh the curriculum (teaching and learning). The second is
about academic activities focussing on sustainability outside the curriculum such as research, knowledge
exchange and extracurricular sustainabifibgussed activities.

Fﬁ-cus On

The TLRjuestions

The questions ask about:

w! ' yYADBSNAEA (I & ods the anrwardityifofiSayfyirecognise the importance of
AyOf dzZRAY3A adzadlAylroAfAdGe Ay GKS OdzZNNAX O

w The current state of plagdoesii KS dzy A @SNEA (e (y2¢ 6KI GC
university assessed or scoped out its existing teaching and learning for sustainability i
curriculum?

w Action planning; Has the university started plannirggand implementing plansto
increase or improve the level of sustainability learning opportunities?

w Sharing success with colleagues and seeing the full pigtdoes the university have a
process in place to help communicate where and how progress is being made?
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w Quality of informationg as with any academic activity; assuring a certain standard of
quality is important. Has the university found ways to make sure the work it is doing in
area is of a high standarland the information it is are collecting arogn W LINE 3 NX

reliable?
w Improvementcycle! Yy A YL NI YyEd WYSEF&adzNBEQ 27F &dzO0
LI2AaAGAGS AYLI OG® | a GKS dzyA@SNBAGE T2

performance over time?

In the current UK Universities that Count survey, these Teaching Learning and Research questions were
completed by27 of 54participants, giving a solid foundation for effective beriearning.As a way to
encourage completion of this impact ardar a seond yeaithe opportunity to complete and receive
feedback as an additional, nestored impact area was provided. The opportunity was also extetaled
Environment Index participaatfor the first time this yeaAdditional feedback and guidance will be read
available to support development in this area.
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