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Disability Services – Quick Guide to: 

 

Disclosure and confidentiality 
 

What is disclosure? 

 

In the context of the University, this is the process of a person telling us about their disability. 

 

Why do we ask people to disclose? 

 

The University of Bristol is committed to promoting equality of opportunity and endeavouring 

to ensure that it meets the needs of disabled people. We encourage applicants and students 

to disclose any disability so we can make reasonable adjustments to teaching and 

assessment and provide information and advice to support students in their studies. To 

achieve this, we must therefore take proactive steps to provide an environment in which 

people feel confident and safe to disclose a disability. 

 

Why do some people choose not to disclose or to disclose at different stages? 

 

There may be a number of different factors affecting students’ decision to disclose, but the 

following are some common reasons for non- or late disclosure of a disability: 

 Concerns about confidentiality of any information disclosed and who will get to see it 

 Concerns that disclosure will negatively influence their application, their grades, the 

qualification they receive, or treatment by individual staff and students 

 Previous experiences of discrimination 

 Receiving a new diagnosis 

 Not being aware that the condition they have would be considered a disability or not 

wishing to describe it as a disability 

 

How to support people to disclose? 

 Provide reassurance that we will treat any information provided relating to a disability 

as sensitive personal data 

 Emphasise that any information disclosed about a disability will generally only be 

shared with other staff once we have explicit consent from the applicant of student – 

and only to the extent that this is necessary to put support in place and make any 

reasonable adjustments required – except in exceptional circumstances (e.g., where 

we believe that someone is at risk to themselves or someone else 

 Raise awareness that Disability Services and the University as a whole can support 

students with a wide range of access and support issues. It is not necessary that a 
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student view themselves as ‘disabled’ before they can be supported as a person with 

a disability 

 Highlight the types of support and adjustments that may be possible once a 

disclosure is made 

 

What can I do if I believe that a student has a disability but they have not disclosed? 

 

Although some reasonable adjustments are not possible without disclosure and receipt of 

evidence; the University does have a responsibility to provide anticipatory adjustments (see 

2.3 of the main guidance document). 

 

In situations where a student does appear to have issues that may be consistent with a 

particular disability, it may also be appropriate to: 

 Signpost the student to Disability Services to discuss support options 

 Make adjustments that are proportionate but will not unduly advantage the student 

 Discuss what type of support to offer with a Disability Adviser if you are not sure 

 

For further advice and guidance regarding disclosure and confidentiality, or to discuss 

appropriate responses to students who disclose a disability, please contact Disability 

Services and ask to speak to a Disability Adviser. 

 

Disability Services 

Lower Ground Floor, Hampton House 

Cotham Hill, Bristol BS6 6JS 

 

0117 331 0444 

disability-services@bristol.ac.uk 

bristol.ac.uk/disability-services/staff-professionals/guidance 
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